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2. PAS (Port Authority System)
3. (EDIFACT, XML, and flat file)
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1. K.K Bajaj
2. Best Practice
3. Neo (1994)
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2. Certification Authority

3. Firewall

4. ANTWERP

5. AGHA “Antwerpse Gemeenschap voor de haven”
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Abstract:

The shipping industries are facing large volume of data exchange among port stakeholders, and port inefficien-
cy in data exchange leads in high costs and delays. Appropriate technical infrastructure for data exchange
leads in higher efficiency. To elevate the speed and efficiency, the electronic port provides both the possibility of
data exchange in web and the possibility of automation of processes related to vessels, containers and etc. The
solution which is used today is port automation or creation of electronic port which provides an appropriate soft-
ware and hardware ground for data exchange, uniformity and automation of processes. In fact, in this context, the
speed of good and container clearance grows significantly and the customer problems drastically decrease. In the
present paper, the critical success factors (CSF) in the creation of electronic ports in foreign ports, and models that
provide the necessary infrastructure have been studied. In this paper, the critical success factors (CSF) in the cre-
ation of electronic ports in foreign ports, and models that provide the necessary infrastructure have been studied.
Then, the dependent variables the effect of creating a port that is achieved after implementation) are introduced
and the effect of independent variables (critical success factors) on their success is analyzed and the key success
elements are prioritized based on effect size and importance based on regression coefficient using SPSS software.
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